OPERATION BUCKEYE INTEGRIETY

Combating Assisted Living Misinformation & Referral Kickbacks

» KNOW YOUR
RIGHTS -

Protecting Seniors and Families ,
from Misinformation and Unfair Rels = =
Presented by: In Angel Arms Assisted Living-

Jolley Family Assisted Living
Serving the Buckeve, Arizona Community

Every senior and family in Arizona has Some third-party agencies and
the freedom to select their own assist- hospital staff receive financial
ed living home—without pressure. incentives for referring seniors

If someone tells you that “there are to certain large facilities.

no assisted living options in Buckeye,” This practice limits family choice
that is FALSE. and can lead to emotional.

Buckeye has licensed, locally owned, fiiaheiataudieaied Saliptions

and trusted homes including: Your decision should always be
- based on care quality—not
ASK THESE KEY QUESTIONS  commissions.

Document every response.

When speaking with a hospital social
Transparency is your right.

worker, case manager, or referral agen-,
ask: =

1. “Can you provide me with the direct ‘OM LINE
contact information for assisted _4q /N
(7 \y 2
living homes in Buckeve?” ({L\t;“{))
2. “Amrequired to use your referral AL

In Angel Arms JOLLEY FAMILY A KINGDOM
agencyito'contactithosehomes?: A% C4zec ArmsHOLLEY EAMILYSS KTHGROA

3. “Doyou or your organization receive (623) 241-1611
7))
any payment or bonus from you recomend? aaccs1611@gmail.com

Transparency * Fairness * Local Choice mccs-iresenea



